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GRIEVANCE AND ARBITRATION SUCCESSES 
DEFEND OUR CONTRACTS AND RIGHTS 

Two Settlements with New York Medical College at Metropolitan Hospital 
Our members of New York Medical College at Metropolitan Hospital 
(pictured left) benefited from two large settlements.  Due to grievances 
being filed, we successfully settled a Dental session pay arbitration worth 
nearly $100,000 in backpay to some members.  “Session pay” under our 
contracts is what a doctor receives when having to work extra hours, such 
as after the regular schedule, being called back into the facility or hospital, 
or working during a weekend or holiday.   
 
“We discovered we were not getting paid properly.  
The issue went back for some time.  We contacted our 

union- Doctors Council SEIU- who investigated and filed a grievance.  The settlement made all 
the doctors in the department satisfied as we felt we can be respected and our rights protected” 
states Dr. Dawn Powell (pictured right), a dentist at Metropolitan Hospital.    
 

We also settled a Surgery call pay case worth up to $200,000 in pay to members.  The Surgeons are entitled 
to pay for each call shift.  The Surgeons receive the call pay while on-call off-premises subject to being recalled 
and receive session pay when returning to the hospital.  

 
 
 
 
 
 
 

 

 

 
 
 
   

(l to r) Doctors William Wang, Anitha Srinivasan,  
           Daniel Stephens 

Resolving Issues with NYU at Woodhull Hospital  

We have been able to resolve a number of grievances and issues 
with New York University at Woodhull Hospital.  These include per diem/ 
session doctors not receiving the contract wage increase.  After we filed 
the grievance, all per diems received the increase.  A doctor who was 
improperly suspended while on family medical leave had the suspension 
revoked and time deducted improperly restored.  In addition, bonus money 
due the doctors was paid after we filed a grievance. 

Dr. Anitha Srinivasan (pictured middle), a Surgeon at 
Metropolitan Hospital, notes that “Having a union contract and a 
grievance and arbitration procedure to defend our hard earned 
rights and benefits is important.  We know we have a union to 
fight for us and get what we have in our contract.” 
 



 

Columbia University at Harlem Hospital Grievances R esults in Hundreds 
of Thousands of Dollars to Doctors 
 

Over the past year, we have settled nearly 30 different grievances at Harlem Hospital 
for the doctors employed by Columbia University.  These settlements have led to hundreds of 
thousands of dollars to our members in increased salaries, retroactive payments, board 
certifications, longevity, and pension contributions. Recently, we successfully settled a case 
where a Surgeon received tens of thousands of dollars in retroactive monies and a wage 
increase of nearly 15% retroactive to 2007. 
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VICTORY IN ARBITRATION FOR ALL PRIMARY CARE PHYSICA INS AT BELVIS & MORRISANIA 

 

In 2008, we had a big victory in arbitration for all the Primary Care Physicians (PCPs) 
at the Belvis and Morrisania Diagnostic & Treatment Centers (D&TCs) regarding 3.5 weekly 
hours of CME time.  After a long hard fought battle we finally got a decision on the CME 
arbitration and the arbitrator ruled in our favor. We could not have won this arbitration without 
the participation and excellent testimony of our Delegates and active members.   

 

The facilities stopped giving Primary Care Physicians (PCPs) 3.5 hours a week during 
their work schedules to obtain CME credits for reappointment.  The 3.5 hours for CME time is 

memorialized in the by-laws adopted by the medical staff of each clinic and approved by our employer which provides five 
duty free days annually for CME purposes.  In his decision the arbitrator said that the 3.5 hours “ is a guaranteed benefit”… 
and  “the 3.5 hours is a past practice”. “When a provision of the contract promises a matter of value and is acted upon by both 
parties- and especially when they have worked under the arrangement – that interpretation is binding upon the parties and can 
not be wiped out. If [the employer] chooses to remove a certain quantity of performed in a longer time, it would be necessary 
for the employer to negotiate when the contract is reopened for reconsideration. In light of this finding, the arbitrator rules that 
in removing a contract term, the [employer] has violated this agreement.”  

 

 

 

 

 

 

“Bump Up” Clause Results in Wage Increases for Doctors 

Doctors Council SEIU members have had big successes with our “bump up” clause in our contracts.  Recently, we 
successfully settled an arbitration based on our “bump up” language about new doctors hired at a higher salary than 
incumbents with similar or superior experience and qualifications.  Our contract clause requires that when the employer hires a 
new doctor at a higher salary than such an incumbent doctor, then the incumbent doctors are to be raised to the higher salary 
amount.  The doctors received tens of thousands of dollars in salary increases. 

This issue is important to Doctors Council SEIU members.  It is as much a matter of principle as of money.  Our 
colleagues put in a number of years working and deserve to be compensated fairly.  Our Doctors Council SEIU contract calls 
for that and we are able to successfully enforce the provision.   

 

 

Dr. Frances Quee (pictured right) stated “This illustrates the value of having our union 
contract that protects our rights and benefits, as well as having a grievance and arbitration 
procedure to enforce our rights.  Our union staff and lawyers were also there for us to help us win.  
It was important for my colleagues that we have restored what was taken away from us.  This time 
it was CME.  Next time it could be something else.  Having a Doctors Council SEIU contract and 
successfully enforcing it means a lot.” 


